
Profile
Experienced Solaris and Linux system administrator with emphasis on system security and 

strong problem solving skills.

Experience
Jun. 2004 - Present

The George Washington University, Washington DC

Information Systems Engineer, Enterprise Systems

Served as lead on projects including: RSA/SecurID, centralized system logging, secure 

remote access, internal documentation, system monitoring, and configuration reporting ◊ 

Drafted Solaris security standards ◊ Designed disaster recovery solutions for various web 

services ◊ Served as primary administrator for approximately 30 Solaris and Linux servers for 

web services, utility computing, and data warehouse ◊ Served as resource for other 

administrators in Enterprise Systems for security, scripting, and other skills on both Unix and 

Windows

Feb. 2002 - Jun. 2004

The George Washington University, Washington DC

Information Systems Coordinator, Enterprise Systems

Administered Citrix Metaframe ◊ Administered Veritas NetBackup ◊ Supported production 

mail on SIMS platform ◊ Served as primary administrator for Solaris, Linux, and Windows 

servers for multiple departments ◊ Administered small Oracle databases  ◊ Served as 

resource for other administrators in Enterprise Systems for security, scripting, and other skills 

on both Unix and Windows 

Feb. 2001 - Feb. 2002

The George Washington University, Washington DC

Product Support Engineer

Primary support contact for approximately 20 universities ◊ Recommended hardware/

software configurations to clients to best fit their current environment and their expected use 

of our eLearning product, Prometheus ◊ Installed and configured software required to run our 

product (Unix|Linux|Windows)/(Apache|IIS)/(Oracle|SQL Server)/(ColdFusion) ◊ Maintained  

custom code branches, including merging patches from core product ◊ Debugged server, 

database, and code problems
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Christopher Caldwell
Information Systems Engineer



Jul. 2000 - Jan. 2001

Etensity, Vienna VA

Developer

Administered Windows 2000 servers ◊ Developed applications with ASP, ADO, VB COM+, 

HTML 4.0, DHTML(IE5), IIS, and SQL

Oct. 1998 - Jul. 2000

Educational Systems Icorporated, Arlington VA

Webmaster/Lead Developer

Administered Windows NT4/2000 servers ◊ Developed  applications with ASP, ADO, HTML 

4.0, DHTML(IE5), IIS, and SQL

Jan. 1998 - Oct. 1998

Educational Systems Incorporated, Arlington VA

Network Administrator 

Administered Windows NT4 servers ◊ Administered MS Exchange Server ◊ Managed voice 

and data networks ◊ Introduced Linux solutions (NAT, firewall, and Proxy services)

Skills
Solaris, Linux, and Windows installation/administration ◊ Sever hardening ◊ Server tuning ◊ 

System monitoring ◊ NetBackup administration ◊ Web server administration (Apache, IIS) ◊ 

Shell scripting ◊ Windows scripting

Interests
Photography ◊ Travel ◊ History ◊ Technology

Referrals
Tom Love - Senior Engineer, Enterprise Systems, GWU, tlove at gwu dot edu 

Ruby Roy - Engineer, Enterprise Systems, GWU, rubina at gwu dot edu

Adam Stone - Chief Storage Architect, Information Systems, GWU, atsats at gwu dot edu
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